CepBusnpane Ha Lenovo ldea:

BHumaHue:

-[lpeau ga wuanpatuTe wMnNu ocTaBuTe YCTPOWCTBOTO 33 PEMOHT,
BHUMATENHO npeleHeTe, ganu npobnembT ¢ Bawerto ycTpoiicTBo ce
NOKpUBa OT rapaHuuATa CbIMacHO TOPHUTE YCIOBUS Ha Non3BaHe,
ONKUcaHW B rapaHLMoHHaTa kapTa;

-AKO B npoueca Ha ANarHocTUka ce OKaxe, Yye AedekTbT He MOXe [ja ce
TPETMpa KaTo rapaHLUMOHEH, U OTKaXeTe M3BbHrapaHUMOHEH PEMOHT,
AbIKATE Takca 3a AWarHocTuka MNnic TpaHCNopTHW pa3sxoau!
‘Monsi npeau vanpalilade Ha yCTPOWCTBOTO 3a CepBU3 OTCTpaHeTe
BCMYKA KOMMOHEHTWM Ha nporpaMHo ocurypsieaHe u obopyaeade,
npeaocTaseHn ot hupmn pasnuyHK ot Lenovo.

‘Mons neakTvBupaiTe naponuTe 3aaocten go BIOS;

Toukun 3a npuemaHe 3a cepBu3 B bnrapus:
MsicToTo OT KbJIETO € 3aKyneH NpoaykTa;
wnu
‘WanpawaHe Ha mawwvHata Ha agpeca Ha cepeuaa: rp. Codpus, Byn.,
Apcenancku 35A ("BronoitHT”). MogpobHa nHdopmaums 3a HaunHa Ha
nanpatllaHe Moxe a nony4ynTe Ha HauwoHaneH TenedoH 02/ 963 29 14
WNKW B UHTEPHET Ha agpec : www.viewpoint.bg

onucaxue Ha npobnema

dama Ha npuemane | dama Ha epbuwane | nodnuc Ha cepeusa nodnuc Ha KnueHma

onucaxue Ha npobnema

dama na npuemare | dama Ha epbujane | nodnuc Ha cepsusa nodnuc Ha knueHma

onucaHue Ha npobnema

dama Ha npuemane | dama Ha epbilane | nodnuc Ha cepau3sa nodnuc Ha knueHma

onucaHue Ha H_DDEHEMB

dama Ha npuemane | dama Ha epbware | nodnuc Ha cepeusa nodnuec Ha knueHma

Twpeosckama sapaHuusi He 0Ka3ea 8rusHUe 8LpXY
npasama Ha nompebumenume, npousamuyawil om 2apaHyusma
no yn. 112 - 115, u no-moyHo, Ye He3asuCUMO Om Mbpaoeckama

2apaHyuA npodasaybm omaoeaps 3a fiurncama Ha Cbomeemcmeue
Ha nompebumerckama cmoka ¢ dozosopa 3a npodaxba
cbenacHo 2apaHyuama no 4n. 112 - 115 om 33/1.

NHdopmauma cbrnacHo
3akoHa 3a 3awuTa Ha noTpebutenure:

Yn. 112. (1) Npwn HecboTBETCTBUE Ha NoTpebuTenckaTa cToka ¢ JoroBopa 3a
npogaxba noTpebutenaT UMa npaso ga Npeasisyn peknamMans, KaTo rnovcka
OT NpoJasaya Aa nNpueeae CToKaTa B CbOTBETCTBUE C A0roBopa 3a npopaxba.
B To3au cnyyain notpeburtensT moxe na u3bupa mexay W3BbPLUBAHE Ha
PEMOHT Ha CToKaTa UMW 3amMAHaTa A ¢ HOBA, OCBEH aKo TOBA € HEBbL3MOXHO
1N M3BpaHWAT OT Hero HavnH 3a obe3lleTeHWe & HenponopuuoHaneH B
cpaBHeHWe C Apyrua.

(2) Cmata ce, 4e papgeH Ha4uH 3a obeswertsBaHe Ha notpebutens e
HENponopLWoHaneH, ako HeroBoTO W3NON3BaHe Hanara pasxogu Ha
npopaeada, KoMTo B CPaBHEHWE C ApYruAa HayuH Ha obeswetsBaHe ca
HepasyMHW, KaTo ce B3emar npeasua;

1. cToHOCTTa Ha noTpebuTenckara cToka, ako HAMalLUe NANCA Ha HECLOTBETCTBME,
2. 3Ha4¥MOCTTa Ha HECLOTBETCTBUETO,

3. Bb3MOXHOCTTa Aa ce npeanoxu Ha notpebutens Opyr HaYWH Ha
obesieTsaBaHe, KONTO He e CBbP3aH Cbe 3HauMTenHn HeyaobeTea aa Hero.

Un. 113. (1) Korato notpebuTenckara cToka He CbOTBETCTBA Ha 0roBopa 3a
npogaxba, npogasaybT e ATbXKeH Aa A rNpvBeae B CLOTBETCTBME C JOT0BOpa
3anpopaxba.

(2) MpueexaaHeTo Ha noTpebuTenckara cToka B CLOTBETCTBME C A0roBopa 3a
npopaxba Tpsbsa nNa ce M3BLPLUN B PAMKUTE Ha eOuH MECcel, CYMTaHO OT
npeasBsaBaHeTo Ha peknamauusTa ot notpebutens.

(3) Cnep uatnuuaHeTo Ha cpoka no an. 2 noTpebuTensaT MMa Npaso Aa passanu
foroeopa W ga My GbAe BbacTaHOBeHa 3annaTeHata cyMa WM ga vcka
HamansBaHe Ha LeHaTa Ha noTpebuTenckara cToka cbrmacHo un. 114.

(4) MNpuBexpaHeTo Ha noTpebuTernckara cToka B CbOTBETCTEME C AOTOBOPA 38
npoaaxba e GesnnaTHo 3a notpebutens. Toil He AbNXKM pasxoau 3a
eKkcneaupaHe Ha noTpebuTenckara cToka N 3a MaTepuani v TPY/, CBbp3aHn
C pemoHTa i, 1 He TpAbBa ga noHacs aHaunTenHu Heyno6eTea.

(5) NMoTtpebutenat moxe Aa ucka u obesweTeHne 3a NpPeTbpNeHuTe
BCMeAcTBUe Ha HEeCHOTBETCTBUETO Bpeau.

Yn. 114. (1) Mpw HecsoTBETCTBME HA NoTpeBUTENCKaTa CToKa C AoroBopa 3a
npopaxba v korato NOTPEGUTENAT He € YAOBNETBOPEH OT PELIaBaHeTo Ha
peknamaumaTa no 4n. 113, Toi uma npaso Ha nabop Mexay eaHa oT cnegHuTe
Bb3MOXHOCTH:

1. pasBansHe Ha AOrOBOpa M Bb3CTAHOBABAHE HA 3annareHara OT Hero CymMa;
2. HamansBaHe Ha LieHarta.

(2) NotpebutenaT He MoOXe Aa nNpeTeHAWpa 3a BbL3CTAHOBABAHE Ha
3annatedata cyma WNu 3a HamansBaHe UeHaTa Ha cTokaTa, KoraTto
ThproBeubT ce cbrnacu aa 6bae u3BbplUeHa 3aMsaHa Ha notpebuTtenckara
cToKa C HOBa WNKU Ja ce NonpaBW CTOKaTa B pamKkuTe Ha efuH Mecel OT
npeaseasaHe Ha peknamauuaTa ot notpebutens.

(3) MoTpebutensT He MOXe Aa NpeTeHAWpa 3a pa3eansHe Ha [0roBopa, ako
HEeCBLOTBETCTBUETO Ha NoTpebuTenckarta CToka ¢ A0roBOpa € He3HaYUTenNHO.
(4) TeproeeubT € ANbXKeH Aa YAOBNETBOPM NCKaHe 3a passansHe Ha Aorosopa
W [a Bb3CTaHOBW 3annaTeHata oT noTpebutensa cyma, Korato criej kaTo e
YAOBNETBOPUN TpU peknamauuyv Ha notpebuTens 4pes W3BbpLUBAHE Ha
PEMOHT Ha e[1Ha W Cbllia CTOKA, B paMKuTe Ha CpoKa Ha rapaHuumsTa no4n. 115,
e Hanuue crnepealla nosiea Ha HeCLOTBETCTBME HA CTOKATa C [0roBopa 3a
npopaxba.

Yn. 115. (1) MoTpeGuTensaT Mmoxe Aa ynpaxHu NPaBoTo CK MO TO3U Pasaen B
CPOK [10 BE rOAWHK, CHUTAHO OT AOCTABAHETO Ha NoTpebuTernckara cToka.

(2) CpokbT no an. 1 cnvpa aa Teye npes BpeMeTo, HeoBxoauMo 3a nonpaskara
WNW 3amAHata Ha noTpebuTenckara cToka WNW 3a NOCTUraHe Ha
cnopasymeHue Mexy npogaeaya v notpebutens 3a peluaeaHe Ha cropa.

(3) YnpaxHsBsaHeTo Ha npaBoTo Ha noTpebutens no an. 1 He e 0BBbLP3aHO C
HUKaKbB [Ipyr CPOK 3a NpeasBsiBaHe Ha UCK, pasnuyeH oT cpoka noan. 1
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AkTyanHa uHdgopmMaums 3a BanvaHocT, TeputopuaneH obxsar
W TUMN Ha rapaHuMATa, MOXETE a HaMepuTe Ha:
http lIsupport.lenovo.com/us/en/warrantylookup/warrantypolicy_pc

MapaHUMOHHM yCnoBus:

1. MapaHumsATa Ha 3aKkyneHaTa TexHuka e 2 rOAWHW ThProBcka
rapaHuus.

2. lapaHuunaTa Ha batepuaTta 3a NPeHOCMM KOMMOTLP e 1 roguHa.
3. lapaHUMOHHWAT CPOK 3a CneaHUTe YacTu ce paanuyasa ot 0bma
FEDAHLIMOHOH (CPOKE. v cayiesivss i ivasvises o ian sk asivs inbsssasiansmsansssnss
4. NapaHuuATa 3ano4yea fAa Teye OT fgaTtarta Ha npopaxba.
5. Lenovo He rapaHTupa HenpekbcHata unu 6esaeapuitia pabota Ha
TexHukara.

6. YnpaxHaBaHeTo Ha Npaea no TbproBeckara rapaHums U peknamaumm
Ce N3BbPLLUBA YCTHO UNW MUCMEHO, KaTo MOTPeBUTensT e ANbXeH Aa
npeacTasu:

*AechekTupanva NpoayKT;

‘tbuckaneH BoH wWnu dhakTypa C KOATO € 3aKyneH MpoaykTa,
*N3LANO0 NOMbNHEHa rapaHuUWoHHaTa kapTa B OpUriHan, noanucada v
noanevyaTtaHa OT ThproBeua;

‘APYTM [OOKYMEHTW YCTaHOBSBALUWM NPEeTeHUMsTa Mo OCHOBaHWe W
paamep.

7.MapaHumaTa He e BanWAHa B Cnydvan Ha:

‘U3TPUTKU, NUNCBALLWA, NMPOMEHEHW UMW HENbMHW AaHHWU B
rapaHuuoHHaTa KapTta Mnu WAeHTUWUKALMOHHWUTE CTUKEPU Ha
npoAyKTa unv HeroBy YacTy;

‘HenpaBunHa ekcnnoatauus cnopef pbxoao,ucnaoro Ha
notpebutens;

‘HENPaBUMNHO BKMYBaHE KbM eneKTpuMYeckaTta mpexa;
‘noBpeau, NPUYMHEHW OT HenpaswnHa ynortpeba Ha batepwu, unn
nona3gaHe Ha HeopuriHanHw 6atepuu;

*N3TPUTW UM NPOMEHEHW NPON3BOACTBEHN HACTPOMKM Ha TEXHWUKATA,
C WM3KMIOYeHWe Ha Teawn, 3a KOMTO ce A0nycKka KoHduUrypupawe ot
cTpaHa Ha noTpebuTens;

*N3BBLPLUEH PEMOHT, BNrpen unv Apyrv NpoMeHu OT HEOTOPU3NPaHK
ot Lenovo nuua (oTopuanparluaT rapaHUMOHEH CEPBU3EH AOCTABUMK
Ha Lenovo Idea e eQMHCTBEHWST ynmbnHOMOLWEH Aa obcnyxsa
TexHuka Lenovo Idea);

‘NpUYMHEH AedekT OT NPAKO WM KOCBEHO WM3MNON3BaHe Ha 4acTw,
KOUTO He ca npofaaaeHn ot Lenovo;

‘CBbp3BaHe Ha TexHUKaTa KbM HecepTUUUMPaHO AOMBIHUTENHO
obopyagaHe.

8. Cepeun3abT Ha Lenovo |dea we oTpeMoHTMpa NpoayKT!, KOUTO ca B
rapaHynoHeH CpOK W KOMTO Noanexar Ha rapaHuMoHeH Cepeus3 B
pamkvTe Ha 1 mecew, cHMTaHO OT Jartarta Ha CbCTaBsHE Ha CepBU3Ha
nopbYKa ¢ YHUKaneH naeHTMhuKaumoHHeH Ko,

9. B cnyuai, 4e nospegaTta He mMoxe ga Obae oTcTpaHeHa B
ynomeHartusi nepvof, Lenovo Lie 3ameHn NpoaykTa ¢ HOB OT CblUMA
Bua. AKO KbM MOMEHTa HAMa HaNWYHOCTU OT OPUrMHANHWS NPOAYKT,
Tou we 6bae 3ameHeH c nogobeH ¢ napaMeTpu, PABHOCTOMHM Ha
OPWUITMHANHWA NPOAYKT.

10. Mpw rapaHumMoHHa NOAMSHA HAa OpPUrMHaNHa 4acT C pesepsHa,

nedpekTvpanara yacT ctaBa cobcTBeHocT Ha Lenovo. Lenovo He Hocu
OTFOBOPHOCT B ChyvauTe, Korato ce Hanoxu usnarta uHdopmauus
BbpXY Xapaavcka aa 6bae uatpura v no Toau Ha4vwH uarybeHa.

11. Lenovo He ObIMKM KOMMEHcauuM Ha KnvesTa 3a ToBa, 4ye
NPOAYKTHLT € B CepBuU3 M He MoXe Aa Obae non3saH OT Hero 3a nepuoga
no 1.8 oT rapaHUMOHHAaTa KapTa.

12. Lenovo He HOCK OTTOBOPHOCT 3a Bb3CTAaHOBABAHE Ha NEPCOHanHW
OaHHW, NPUNOXEeH W onepauvoHeH codTyep, UHCTanupauu oT
knueHTa. Lenovo npenopbyea nepuoamnyHo Aa 6bae WaBbpLUBAHO
apxvMBUpaHe Ha BaXKHWUTE [JaHHW OT CTpaHa Ha KNUeHTa;

13. MapaHuusTa He BKNOYBA:

-oTcnabealy kanauuTeT Ha akymynaTopHu batepuu

‘U3HOCBaHEe Ha HOCUTENW 3a AaHHW

‘U3HOCBaHe Ha 3agHo oceBeTneHne Ha LCD Bcneacteve Ha Koeto
MOE i@ CE Nomny4u 1 3anevarsaHe Ha KapTuHa unu 3aryba Ha ApKocT;
‘no-Manek or AonycTUMUs Gpoit AeeKTHU TOYKM (NUKCcenu) Ha
eKpaHa Ha NpeHoCUM KOMMKTLP M LCD MOHUTOP, KaTo TOW 3aB1CK
OT KOHKPETHWUS MOZen Uy NPoAYKTOBa NUHWSA

‘NPeaocTaBAHe U UHCTanupaHe Ha nakeTu ¢ NpunoxeH codTyep,
OparBepu NN onepaLmoHHN CUCTEMM,

*HE3HAYUTENHU HEN3NPaBHOCTM NN OTKIMOHEHWS B XapakTepUcTUKUTe
Ha NpoAdyKTa, KOMTO He ca OT 3HaYyeHWe 3a CTOMHOCTTa U ynoTpebara
no NpeaHaszHa4yeHune;

‘KaKbBTO W fa e codTyep, nNpoaafeH 3aefHo C npoaykta wunu
WHCTanuWpaH AONBLAHWTENHO - 3adbikeHWe Ha noTpebuTena e ga
npasv pPefoBHO ANCKOBE 338 Bb3CTAHOBABaHE Ha cothTyepa U AaHHUTe
W Aa MM NPeaocTaBs Ha CEPBU3HWA LUEHTbP Npu HeobxogumocrT;
‘M3TpUBaHe Ha Naponu, AeakTWBUPaHe Ha 3alUTHU YHKUMK, 1 Ap.,
“TENEeCHO HapaHaBaHe, 3aryba, Unu yBpexxaaHe Ha NYHO UMYLLLECTBO;
‘noepefa, Npu4vMHeHa oOT MNPOAYKT, 3a KOWTo Lenovo He Hocu
OTTOBOPHOCT UMW HE € NPOAYKT Ha Lenovo, BKNKYUTENHO U TE3U, KOUTO
Lenovo Moxe fa ocurypsisa v npefocTaes 3a MHTErpupaHe B MalluHa
Ha Lenovo no Bawa mon6a;

‘noBpega B pe3ynTar Ha: HenpasunHa ynortpeba (BknwounTenHo, bea
fAa ce orpaHvM4aBa [0 M3NoN3BaHeTO Ha MalUMHHMA KanauwuTeT unu
Bb3MOXHOCTH, pasnuyHu OT Taau, paspeLueHn ot Lenovo B nucmeHa
dopma), anononyka, nognpaesHe, GPU3M4YECKO CYynBaHe,
NPeKkoMepHn MexaHU4HW Bb3OENCTBUA NPUYMHABALLM BLHLUHW WK
BbTPELUHU CHYNBaHWsA, TpaHcnopT, Bpeme, npupogHu GeacTeus,
KpaxOun, eXCTpeMHU TEeMNepaTypW, BbHLUHW ENeKTPUYEecKu Wru
MarHuTHW aHOManuu, 3aMbPCABAHUSA, PA3NMBAHUA HA TEYHOCT, AWM,
obnbyBaHe, yaap wnu nagaHe Ha ycTPOWCTBOTO, moaudukauua,
Henoaxoasiwa cusndecka unu paboTHa cpepa, HenpaBunHa
noaapbLxka ot Balwa cTpaHa, noyncTeaHe Ha NPoayKTa, PEMOHT UK
NoAMsiHa Ha nnacTMacy nopagu KO3MeTWYHU NOBPEaW M HOPMarnHO
W3HOCBaHe/ amopTuaupaHe.

14. Lenovo He HOCW OTFOBOPHOCT 33 EBEHTyanHu nospeau npu
TPaHCcNoOpTUpPaHeTo Ha YCTPOWCTBOTO 3@ M OT PEMOHT.
MpenopbYnTENHO € NpWM TPpaHCNOPTUPaHe ManpawadvsT Aa
3acTpaxoBa YCTPOWCTBOTO WM B [ABETe MOCOKW, KakTO M Aa OCUrypu
npaswunHo onakoBaHe npean uanpawiade. MpenopbyYUTeNnHo e aa ce
W3Non3ea opuUrMHanHWs ONakoBbYeH Matepuan 3a TpaHcnopTupaHe
Ha yCTPOWCTBOTO.

NHdopmaumns
3a npogaxbarta

Mopen Ha
npoaykra:

CepweH
Homep:

WmeHa
Ha KnueHTta

Homep Ha
[OKYMEHT:

[ata Ha
nokynka:

Moanuc u MNopnwuc
nevyar Ha Ha KnueHTa:

npogasada: (3anoaHam cum ¢
2apaHyuoHHUme
yenosus)

MorpebutensaT geknapwpa, Ye e npernefan cTokara npeau 3akynyeaHeTo u,
He e KOHCTaTupan BbHLUHW BUAMMK aedekTy n/unm HeCLOTBETCTBAA
, ¢ gorosopa 3a npogax6a u ctokata My e npegageHa
OT NpoAaeaYa C NbnHa OKOMNMEKTOBKA.

3a BCcAKakBM BbNPOCK, CBbP3aHu C rapaHuMoHHaTa
noaapbLXKKa Ha To3W NpoaykT, ce obaxaanTe B
CepBW3HUs LEHTBLP Ha Lenovo:

Ten. 02/ 9632914

e-mail: service@viewpoint.bg

PabBoTtHo Bpeme:
MoxeaenHuk - Metek 09:30-18:00 vaca



