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* TAPAHUMOHHA KAPTA -

HaumeHoBsaHue Ha npogykTa

CepmeH HoMep

Basosa koHpMrypauus

JonsnHuTenya KoHdurypauua™

WMe Ha KnueHTa

Wme Ha Teproeeua

[Hata Ha npogaxbara

lapaHuuvATa He NOKPUBA MHCTANMPaHKA
ot notpeGutens copryep. C HacToAweTo
NOTEbLPXAABAM NPUEMANHETO Ha
o6opyAEaHETO roAHO 3a eKcrnoaTauma

W CBLLO TaKa W CbI/IaCHEeTO CH C
rapaHyMoHHNTE YCNOBMA.

* Bupxy BCHUKH

WM gons
arpadara,JonbAHUTENHa KOHQUTYPauKa”, HE BaXaT rapaHUMOHHUTE AHFAKUMEHTH Ha

38 eAMHWLA NPOAYKT
Ha Acer Computer

WHCTaNnWpaHW KOMNOHEHTH, M!ﬁpDEHH

Acer. Owuanpnocrsa rapaHuvATa HOCH CbOTBETHATA THPrOBCKA OpraHu3auua.



YcnoBua Ha rapaHuuATa

lapaHUMOHHOTO 06CNYKBAHE NOKPUBA NPOAYKTUTE Ha ACer, NPeAHa3HAYEHN
3a npoaakba Ha TepuTopuATa Ha Peny6nuka Benrapua W nbpeoHavanHo
npogageHn Ha KpaiHwa notpebuten B Penybnuka Buarapua upes
odrumManHiTe KaHanu 3a pasnpocTpaHeHu1e.

lapaHuurATa npeaBvicaa Ge3nnaTed PeMOHT MW 3aMAHA Ha KOMNOHEHTU B
NPOAbL/KEHUE HA LENNA rapaHUMoHeH CPoK. MapaHUMOHHWAT PeMOHT Ha
HeW3npaBHaTa TEeXHWKa Ce OCbWECTBABA OT OTOPU3MPAHWUTE CEPBMU3HM
ueHTpoBe Ha Acer. PeweHuneto 3a UenecbobpasHOCTTa Ha peMoHTa Wau
3aMAHaTa Ha Heu3npaBHoTo 06opyABaHe ce B3UMa OT CEPBU3HUA LeHTHp. He
Ceé YCTaHOBABA OTAENHA rapaHuMA Ha 3aMeHeHWTe [eTaunu nnn
KOMMOHeHTH. [apaHLUMOHHOTO 06CNYKBaHE Ce OCBLLECTBABA NPU HANUYMETO
Ha ¢uckaneH 6OH OT MarasuHa C akTyanHa jara Ha npoaaxbara w
NOMbAHEHA rapaHUMOHHa KapTa.

fapaHLMOHHN CPOKOBE 3a NPOAYKUMATA Ha KomnanuATa Acer (Tevalwm ot
MOMEHTa Ha npoaaxbara)™:

3axpaHBalu 6nokoee - 12 Meceua

MOHWTOPW OT cepua A/T/S/B/V - 36 meceua

MonuTOpw oT cepua G/E/H/X/P - 24 meceua

MoHuTopu € TV TyHep - 24 meceua

MyNTUMEAMIAHW NpoeKTopH - 24 Meceua

CUCTEMM 3a CbXpaHeHWe Ha AaHHu - 12 Mecelia

npeHocummn komnioTpu Aspire 1 Packard Bell - 24 meceua
npeHocumMn koMmnkoTpu Travelmate - 12 Meceua 3a opUaUHecKy,
24 meceua 3a puUan4eCKK nuua

* HacTonHu KomnioTpu Aspire u Packard Bell - 24 meceua
npodecuoHantu komnioTpu Veriton x6xx - 36 meceua
npodgecuoHanHu KomnoTpu Veriton x2xx 1 x4xx - 12 meceua
aKyMmynaTopHu 6aTepuu, 40CTaBAHM 3aeHO C KoMnoTpuTe - 12 Meceua
APYr¥ NPOAYKTU M KOMMNOHEHTY - 12 Meceua

namna 3a npoekTop - 12 Meceua

** BHUMAHME: MakcumanHWAT CPoK Ha rapaHuvaTa, npeaocTaBaHa ypes
MpeXaTa Ha OTOpU3MpaHWTe CepPBU3HK LIEHTPOBE, € LIMTUPAHWAT No-rope
CPOK, CYUTaH OT AeHA Ha NpoaaXk6aTa, Uu LMTUPaHWAT NO-rope CPOK NAKC
efiHa roAuHa W CTO W ABAWCET KaNeHaapHu IHW OT AaTaTa Ha NPoW3BOACTBO,
B 3aBUCMMOCT OT TOBA, KO/ OT CPOKOBETE € HAaCTBNWA NO-PaHo.
OTroBOpHOCT 3a MPefOCTaBAHETO Ha rapaHUMOHHO obcnyksaHe 3a
nepuoaa, n3nusaul oT paMKUTe Ha MakCMMaIHMA CPOK Ha rapaHuuaTa, Ho He
npesullaBall rapaHUMOHHWA CPOK OT AeHA Ha npoaaxbarta, HOCH
npoAaBaybT.

HesaBucuMo OT ThproBckaTa rapaHuva NpoAaBaybT OTroBapA 3a nuncarta
Ha CbOTBETCTBME Ha noTpebuTenckarta CToka ¢ Aorosopa 3a npoaaxba
cbrmiacHo rapaHumaTta no 4n. 112-115 or 3akoHa 3a 3awmTa Ha
notpebutenure.

PEMOHTBT Ha HEM3NPaBHOTO W3[ENWe Ce OCLLUECTBABA HENOCPEACTBEHO B
OTOPU3UPAHUA CEPBM3EH LIEHTLP, 3all0TO CNej PEMOHTa WNW 3aMAHaTa
“3aenueTo NpeMuHaBa 3ab/DKUTETHW TECTOBW N3NUTaHWA,

NledpekTHUTE pe3epBHM 4acTU ce ABABAT cobCTBeHOCT Ha Acer M He
noanexar Ha BpbliaHe.

[apaHLMOHeH PEMOHT He Ce U3BBPLUBA B CNIEAHUTE Cydau:

KOraTo rapaHUMOHHUAT HOMEP Ha M3AENMETO & HEHETUM, U3MEHEH

WM He CbOTBETCTBA HA YKa3aHOTO B rapaHLMOHHATa KapTa;

NPU HANWHME Ha MEXaHWYHK NOBPEAW WK NOBPEAN Ha 3aLLUUTHW NAoMGH,

NeneHku U ap.;

* NpU NOBPEAM, Bb3HUKHANM B PE3yNTaT Ha BKAKOHBAHE Ha BbHLLHW
YCTPOWCTBA UM MOHTAX Ha PasLiMPUTENHIN NNATKW, AOMBAHUTENHU
MOZY/A U T.H.;

* Npu NoBpeau, NPean3BMKaHW OT CTUXUIAHWM BEACTBUSA (MoXap, HaBOAHEHKe,
6ypA, 3emMeTpeceHne 1 ap.);

* NPU HEMNPaBU/THO BKIHOYBAHE B EIEKTPUYECKATa MPEXa, EKCNI0aTaLMA

fpu HecTabunHo HanpexeHue (OTKNOHEHWe Ha YecToTaTa OT HOMUHaNHaTa

c noseye oT 0,5%, Ha HanpexxeHueTo c noBede oT 10%), oTcecTRaLLo

(MK M3NBAHEHO € OTKNOHEHUA OT CTandapTa) 3aseMABaHe;

* NP1 U3NOM3BaHE Ha U3AENUETO HE NO NPeaHa3HauYeHWe, HEN3MLHE HUEe Ha

NpUNOXKEHATa KbM U3AENMETO UHCTPYKLMA NO eKCNI0ATaLMUA U BCAKa Apyra

HebpeXkHa unu HenpaswnHa paboTa c U3[enueTo;

* nNpu pasrnobseaHe, PEMOHT WM MOAEPHU3AUMA Ha W3[ENWETO OT He

YMb/IHOMOLLEHM 33 TOBa NULA;

* Mpu NOBpeaw, NPeau3BUKaHK OT Bb3AEHCTBUETO UMW NPOHWKBAHETO BLB

BLTPELHOCTTaHa HACEKOMM, XKMBOTHM, TEUHOCT, NPax, LMrapeH AuM 1 np.;

* Npu HENPaBUHO (HEKOPEKTHO) MHCTaNUpaHe Ha copTyep;

* [IPW U3MON3BAHETO Ha HEeNULEH3WpaH codTyep;

* Npu NoBpeaw, NPeAW3BUKaHW OT AeCTBUETO HA BUPYCHU Nporpamu;

* NpU MPOMAHA HA W3OENMETO, BKNKOYMTENHO W3MNON3BaiKK YacTu,

Npon3BeaeHy oT W/unu He npogajeni ot Acer;

* MpW Creaw 0T YMWLINEHO BL3AeNCTBHE BbpXy YCTPOHCTBOTO € Uen

HaHACAHE Ha LLIeTW OT NoTpebuTens unm apyrv nuua.

lapaHuMOHEH pEMOHT He Ce MpoBeXAa W B Ciyyai Ha HapywasaHe OT
KyMyBaua Ha npaB1nara 3a u3non3paqe, ChxpaHeHne UK TpaHcrnopTupaqe
Ha M3[enveTo, AEACTBMA Ha TPETU NWUa WAKW HenpeofonvMmMa cuna M
Bb3HUKHANUTE MPU ropen3tpoeHOTo HeNPOU3BOACTBEHN AedeKTu.

HanuuneTto Ha HAKONKO AedeKTHW NUKCcena (YepHu, 6enu nu LBETHU TOYUKM)
Ha TEYHOKPWUCTaNHWA AWCNAel e AONyCTUMO W He ce ABABa AedeKkT Ha
u3genuero.

lapaHuWATa He NOKPWUBA LWEeTH, NPUHMHEHI Ha APYri YCTPOICTBa, paboTeLm
CBBMECTHO C JaAeHOTO. ACEr He HOCW OTTOBOPHOCT 3a CLBMECTUMOCTTa Ha
CBOATA NPOAYKUMA C U3AENWA U NPOrPaMHW NPOAYKTW Ha TPETH CTpaHu,
OTHAacAWM Ce A0 CbBMECTUMOCTTE, KOHPUrypupaHeTo Ha cucTemarta W
MHCTanMpaHeTo Ha fApaieepu. ®upma Acer cuM 3anassa npasoTo Npu
U3NbLAHEHWE HA rapaHUMOHHW MOPBYKM fa M3WUCKBa OT noTpebuTens
[DOKYMEHTW, yA0CTOBEPABALLM NeranHocTTa Ha M3non3saHua codryep.

®upma Acer Un1 HeHUTE NapTHLOPY HE HOCAT OTFOBOPHOCT 3@ KAKBUTO U Aa
e wetu (BKNIUUTENHO BCUYKW, Ge3 WM3KNoUeHWe, cnydau Ha 3aryba Ha
npuxogw, 3ary6a Ha 6u3Hec MHpOpMaUMA MAKM APYrM NapuuHK 3arybw),
CBbP3aHW C W3MN0/I3BAHETO MM HEBB3MOXHOCTTA Ha WM3N0N3BaHeTo Ha
3aKyneHoTo o6opyaBaHe.

MpoaykTUTe Ha KOMNaHWATa Acer Ce MPUEMaT 3a PEMOHT MpU cChegHuTe
YCNOBUA:

* KynyBa4sT MMa OpUrMHanHa rapaHuMoHHa KapTa, Hamb/HO U NpaBUIHO
NOMbAHEHA.

* KnuMeHTLT npefocTaBA OpWUrMHAN Ha AOKYMEHTa, YAOCTOBepsBaLy
MOKYMKaTa Ha W3fieNneTo.

+ KynyBausT e cna3san BCUYKM NpeanucaHus, AeduHUpany B HacToAwaTa
rapaHLMoHHa KapTa.

+ KynysausT e OTCTPaHUN BCUYKM KOMMNOHEHTW Ha NPOrpaMHo OCUrypaBaHe
1 060pyABaHe, NPeAOCTaBeHu OT GpUPMK, PasfMiHK OT Acer.

* [pu1 HanuuKe Ha napona 3a AocToi A0 BIOS KAMEHTET A e feakTusupan.

Ha BHMMaHMeTO Ha NpUTEXKaTeNUTe Ha HOYTOYLUM M HACTO/IHK KOMMHOTpU!
B komnnekta HAMa AMCTPUBYTMBM Ha oOnepauMoHHaTa cucTeMa Ha
oNTUYECKN HocuTenu!

CewBeTBaMe BW fa W3non3parte cucTeMata 3a Bb3CTAHOBAHE B CNy4ail Ha
Hy’Kfa OT NPeMHCTanMpaHe Ha onepauroHHaTa cucTema.

Mpu nbpBO BKAKOYBAHE Ha cucTeMaTa wWe Bu 6Gbae npeanoxeHo
CaMOCTOATENHO A 3anuLLIETe KOMMIEKT OT Bb3CTaHOBABALM AncKoBe (Ha
onpepaeneHy Moaenu).

BuacTaHoBABaLLW AWCKOBE MOXKE Aa Cb3AAMETe W NO-KbCHO C NOMOWTA Ha
codryepa Recovery DVD Creator.

BHUMAHME!

MpH U3MEHEHUA B MHPOPMALMOHHATA CTPYKTYPa Ha TBLPAUS AMCK (WHCTanupaHe Ha onepaLmoHHa
cuCTeMa, M3MEHEHWME HA NOTMYECKaTa CTPYKTYpPa W TH) cUcTeMaTa 3a Bb3CTaHOBABaHE NpecTasa
Aa pabotn. Moje cbllo Taxka ga npecraxe ga pabotu u Recovery DVD Creator.

Kato npegnasia MApka B cny4vail Ha Bb3MOXHU NOBPeaU B M3/IE/IUETO M NOC/eABALE HaCTAYHA
WA NbnHa 3aryba Ha MHGOPMaLMATE BU ChBETBAME NEPUOAMYHO A3 Cb3AaBaTe Pe3EPBHU KONUA
Ha OaHHMTE BbpXy TELPAWA OWMCK WNKM APYrM YCTPOICTBA 3a ChxpaHedue Ha gaHwu. Mpeau
npefasaHeTo Ha yCTPOMCTBOTO B cep no HOCT ap paiiTe faHHuTe W OTCTpaHete
KOHGUABHUMANHWTE M NMMHW AaHHW. ACer He HOCKM OTrOBOPHOCT 3a noBpeau WnW 3aryba Ha
nporpaMHd NpoayKTH W OaHHK. KomnanwsTa He HOCH OTrOBOPHOCT 338 Bb3CTAHOBABAHE WKW
NPEMHCTANMPAHE HA NPOrPaMK MAKM [aHHM, C M3K/MIOYEHWE Ha MPOTPaMHUTE NMPOAYKTH,
WHCTaNMPaHK 0T KOMNAHWATA NPK NPOHIBOACTBOTO HA NPOAYKTA. AKO NPOrPAMHOTO OCHrypABaHE
e Guno W3UAND WNKW 4acTUHHO YyBpEeAeHO No BUHA Ha nu'rpeﬁvl'renﬂ W TOW He e B CbCTOAHWE Aaro
BBL3CTAHOBW CAMOCTOATENHO, BL3CTAHOBABAHETO My MOXE Aa GLAE MIBBLPLIEHO B OTOPHIMPaHUA
CepB13EH LEHTHLP CpeLly 3annauwjaHe.

-

CneuyuanHa 3a aKyMynaTopHuTe GaTep
LiMTupanmTe 0T NPOMIBOAMTENA BPEMEHA 32 3apEXIAHE M aBTOHOMHA PaboTa Ha aKyMynaTopuTe
ca Hp“ﬁﬂMSMTﬁﬂHH W 3aBMCAT OT peXXnuMa 1 yCNnoswATa Ha PBGDTE Ha I'IOTDEGWTEHH.

WrdopmMayua Cbrnacko 3aKoHa 3a 3aLnTa Ha noTpeburennTe:

|. Mudopmauma 3a npasata Ha noTpebuTenuTe, NPOMITAMALYM OT rapaHymaTta no un. 112-115.
KoMucuATa 3a 3amMTa Ha noTpeGuTeNMTe M3KUCKBA TEKCTOBETE Ha NOCoYeHWTe pasnopeabu aa
6naar BuanpousseseHn byksanHo:

Yna. 112, (1) Mpu HecwoTBeTCTBME Ha noTpeGuTenckata CTOKa ¢ fgoroBopa 3a npopawba
nOTPebUTENAT WMA NpaBo Aa NPeAsBW PEKNamalWA, KaTo Noucka OT npojasada a npueeje
CTOKaTa B CbOTBETCTBME C [loroBopa 3a npoaax6a. B To3u cnyyai notpeburensT moxe aa nabupa
MEN/1Y M3BLPLIBAHE HA PEMOHT Ha CTOKATA MW 3aMAHATA i C HOBA, OCBEH KO TOBA € HEBLIMOXHO
WM M3GPAHMAT OT HEro Ha4MH 3a 06e3LEeTEHHE & HENPONOPLVOHANEH B CPaBHEHME € APYIUA.

(2) CmaTa ce, 4e fageH wadyuH 3d@ obesweTABaHe Ha NoTpeGuTeNs e HeNponOpUKOHANEH, aKo
HEroBoTO M3NoN3BaHe Hanara pasxoAv Ha NPoAaBaya, KOWTO B CPaBHEHWE C APYrUA HauyuH Ha
obe3ueTABaHE Ca HEPasyMHM, KaTO Ce B3eMaT npeasua;

1. cToOAHOCTTa Ha NoTpebuTeNCKaTa CTOKA, KO HAMALLIE NIMNCa Ha HECLOTBETCTBAE;

2. 3HaYMMOCTTA HA HECBOTBETCTBUETD;

3. BEIMOKHOCTTE A Ce NPEeNOKN Ha NOTPeBUTENA APYr HaYMH Ha oBeslleTABaHe, KOWTO He e
CBbLP3aH CbC IHAUMTENHW HeyaoGCTBa 3a Hero.

Yn. 113. (1) (Hosa - [IB, 6p. 18 or 2011 r.) Korato noTpefuTenckara CTOKa He CLOTBETCTBA Ha
florosopa 3a npoaaxba, NPofaBaqLT e ATbXeH a A nNpuBede B CLOTBETCTBME C 0rOBOpa 3a
npogaxba.

(2) (Npeamwwa an, 1 - [1B, 6p. 18 ot 2011 r) MNpueexnaaneTo Ha natpebutenckarta croka
CbOTBETCTBME C JOr0BOpa 3a npoaaxba TpAtEa Na Ce MIBbPLLM B PAMKHTE Ha BAWH MECEL, CYUTAHO
ot np! TO Ha P! UMATa OT NoTpeGuTens.

(3) (MNpepuwka an. 2, wam. - OB, 6p. 18 ot 2011 r) Cnea usTMuaHeTo Ha cpoka no an. 2
NOTPeBMTENAT UM NPABO 4a paseani AOMOBOPA U Aa My 6b/le BLICTAHOBEHA 3annaTteHarta cyma
WNKM 4a UCKA HAMANABAHE Ha LieHaTa Ha noTpebuTenckaTa cToka cbrnacHo yn. 114,

(4) (Npepwwwma an. 3 - [1B, 6p. 18 or 2011 r) MpusexnaHeto Ha noTpebuTenckara cToka 8
CHOTBETCTBUE C AOrOBOPa 3a Npojax6a e beannatHo 3a notpebutens. Toid He MKW pasxoaq 3a
eKcneanpane Ha NoTpeGMTENCKATA CTOKA WK 33 MATEPHANK W TPYA, CEbP3aHN C PEMOHTA A, U He
TpAGBa 12 NOHACA 3HA4YMTENHKM Heyao6CTBa.

(5) (Npeamnwna an. 4 - 1B, 6p. 18 ot 2011 r) NoTpebuUTenaT moxke Aa MCKa U obe3wjeTeHde 3a
NPETLPNEHNTE BCNEACTBME Ha HECLOTBETCTBUETO BPEAU.

Yn. 114. (1) MNpu HecvoTEETCTEME Ha NoTpebuTeNckaTa CToKa C Aorosopa 3a npogaxba u Korato
NOTPEBUTENAT HE € yI0BNETBOPEH OT PelasaHeTo Ha peknamMayuaTa no un, 113, Tod uMa npaso Ha
M360p MEexay efHa oT cnegH1iTe Bb3IMOMHOCTH:

1. pasBansHe Ha JOr0BOPA W BL3CTAHOBABAHE Ha 3aNNaTEHaTa OT Hero CyMma;

2. HaManABaHe Ha ueHara. e

(2) NoTpeGutenar He MoXe Aa NPETEHAWPa 3a BLICTAHOBABAHE HAa 3annaTedara Cyma WM 3a
HaMaNABaHe LeHaTa Ha CTOKATa, KOraTo ThProBeLUsT Ce Chinack Aa 6bae U3BbPLUEHA 3aMAHA HA
noTpefuTenckaTa CToOKa C HOBA WAW A3 Ce NONpasM CTOKAaTa B PaMKWTE Ha eauH Mecey Ot
NpeAABABaHE Ha PpeKnamaumnaTa ot noTpebutens.

(3) (Hoea - 1B, 6p. 61 o1 2014 ., 8 cuna or 25.07.2014 r.) TeproBeysT e ANLXKeEH 4a YAOBNETBOPK
vCKaHe 3a pasBa/jiAHe Ha loroBopa W Aia BL3CTAHOBM 3annaTeHaTa oT NOTPeGUTENA CyMa, KoraTo
CAeA KaTo e YAOBNETBOPUA TPH peKNamauit Ha NoTpebuTens Ypes W3BbpLIBAHE HA PEMOHT Ha
£/1Ha W Cbllja CTOKa, B PAMKMTE Ha CPOKA Ha rapaHUmATa no 4. 115, e Hanuue cnegeala noAsa Ha
HECBOTBETCTBWE Ha CTOKATa ¢ 40roBopa 3a npogaxba.

(4) (Npeawnwna an. 3 - [1B, 6p. 61 o1 2014 1., B cuna o7 25.07.2014 r) MoTpebuTenaT He MoXe fa
NpeTeHaupa 3a passansHe Ha [OroBOPa, aKO HECBOTBETCTBMETD HA NOTPEGMTENCKATA CTOKA C
JIOrOBOpPa @ HE3HAYUTENHO,

Yn. 115. (1) MoTpebutenat MOXe Aa yNpaXKHW NPABOTO CU NO TO3W Pasfen B CPOK A0 ABE rOAMHM,
CYMTaHO OT JOCTABAHETO Ha NOTpebuTeNCKaTa CTOKA.

(2) CpoksT no an. 1 cnupa Aa Teue Npe3 BpeMeTo, HeOBXOAVMO 3a NONPaBKaTa MW 3aMAHATA Ha
noTpebUTENCKaTA CTOKA MM 33 NOCTUraHe Ha cnopasy MeX1y np unoTtpebutens za
peluasaHe Ha cnopa.

(3) Ynpa+ABaHETO Ha NPaBaTO Ha NoTpebuTens no an. 1 He e 068LP3aH0 € HUKAKBLB APYT CPOK 33
np Ha WCK, P 10T cpoka noan. 1. Ny




